
Do you know the European 
Consumer Centre? 

Facts and advice 

Marketing and 
advertlslng 
<le n/facts-a nd­

advlce/marketlng­

and-advertising/> 

Buylng and 
selllng (/en/tacts­

a nd-advlce[buylng­
and-selllng{) 

Advisory services 

! Online consumer services 
Chtto :1/www .kkv.fi/en/about-us/on 1 ine­

consumer-sel"lliœsD 

! Financial and debt advice 
Chtto :1/www .kkv:fi/enlfacts -and­

adviœ/paym ent-bills -debt­

collectionllinancial-and-debt-advisersD 

! Complaint forms 
Chtto :llwww .kkv.fi/enlfacts -and­

advice/defects -and-del avsltem p 1 ates D 

! Instructions for registered travel 
agents <httc:/lwww .kkv.fi/enlfacts -and­

advicellravelling-and-travel­

agencieslinstructions-for-travel-aqentsD 

www.ecc.fi 
Chtto:/lwww.ecc.fi/enD 

Payment. bills. 
debt collection 

(/en/facts-and­

advlce/payment­

bllls-debt­

collectionl> 

Defects and 
delays <len/facts­
a nd-a dvlceldefect s­

and-delays{) 

! Report restrictive trade practices 
and fight the grey economy 
<httc :/lwww .kkv.fi/enlfacts-and­

adviœ/com petition-affairst1ip-us-offl) 

! Report a cartel 
<httc :/lwww .kkv.fi/enlfacts-and­

adviœ/com petition-affairsneave-carteiD 

! Instructions for making a reguest 
for action related to competition 
<httc :/lwww .kkv.fi/enlfacts-and-

advi ce/corn petition-affairs /corn petition­

restraints/making-a-complaintD 

cu rren t issu es (/en/current-issues/) 

<len/rss/press-
D. D. 

Travelling and 
travel agencles 

Cie n/fa ct s-and­

advlce/travelllng-

Competition affalrs <len/facts-and­

advlce/comoetltlon-affalrsf) 

and-travel-

agencies/bur publications 

! Newsletters <htto:/lwww.kkv.fi/en/current­

is sues/news lettersD 

! Consumer Ombudsman's Guidelines 
Chttc:/lwww.kkv.fi/en/publlcations/consumer­

ombudsmans-guidelinesD 

! Other publications 
Chtto:/lwww.kkv.fi/en/publlcationsD 

! Consumer education 
(htto:/lwww.kkv.fi/en/educationD 

! Videos 
Chttcs :llwww.wutube .com/user/KK\o1<:anaval 

releases/) 
press re 1 e ases (/en/current-lssues/press-releases/) Other news uentcurrent-lssuestnewsn 

21.8.2015 
FCCA approves business transaction between Finnair Pic and Nordic 
Regional Airlines AB aen/current-issues/press-releases/2015/21.8.2015-fcca-

ap proves-bus ines s -trans acti on-betwee n-finnair -pic-and-nord ic-reg i o nal-airlines-abD 

3.8.2015 

7.9.2015 
Tip of the week: Compensation can be claimed from vendors even after 
the warranty period has expired aen/current-issues/news/2015/tip-of-the-week­

com pensa ti en-can-be-cl ai m ed-from -vend ors -even-aft.e r -the-wa rrantv-peri od-h as­

exoiredD 

Supervision by the authorities and consumer protection do not cover the 31.8.2015 
online stores of far-off countries Uen/current-issues/press- Tip of the week: Fixed-term gym agreement is binding Uen/current-

releas es/2 0 15/3.8.20 15-s upe rvis i on-bv-the-authorities-an d-ca ns um er-p rotectjon-do- iss ues/news/2 0 15/31 .8 .20 15-!i 0-of-the-wee k-Fixed -te rm -aym -agree ment-is-bi nd i ngD 
not-cowr-the-online-stores-of-far-off-countriesD 

25.8.2015 
17.7.2015 European Consumer Centre's newsletter 3/2015 issued today 
The Court of Justice of the European Union has clarified the position of Chttp:/lwww.ecc.fi/en/current-issues/press-releases/2015/ecc-finlands-news letter-

standard-essential patent holders from the perspective of competition law 32015-test-wur-travel-knowledgeD 

Uen/current-iss ues/press-releases/2015/17 .7 .2015-the-court-of-justice-of-the-

eu ropean-union-has -clarified-the-pos ition-of-s tandard-ess enti a 1-patent-holders -fra m- 24. 8. 20 15 

the-perspeçtive-of-competilion-lawo Tip of the week: Compensation for a error in a product or service paid 
with a mobile phone may also be claimed from the phone operator 

16.7.2015 Clen/current-issues/news/2015124.8.2015-tip-of-tbe-week-compensation-for-a-error-in-

Survey on the obstacles facing digital business taken by almost 50 a-oroduct-or-service-paid-with-a-mobile-phone-may-also-be-claimed-from-the-phone-

morju05
Zone de texte 
CEIC-R-3463



respondents (/en/current-issues/oress-releases/2015/16.7.2015-sun.ev-on-the­

obs ta cl es -fa ci ng-d i g ital-business -ta ken-bv-alm ost-50-res pond entsD 

13.7.2015 
Car rentai companies improve their practices in the EU- consumers will 
benefit (fen/cu rrent-iss ues/oress -releas es/20 15/13.7.20 15-car-rental-com panies-

im prow-thei r -0 ractices -in-the-eu-cons um ers -will-benefit/) 

! More (fen/current-issues/press-releasesD 

The most visited pages 

1. AbOUt us Uen/about-usQ 

2. Contact details for consumer advice (fen/about-us/online-consumer­

s eNi ces/contact-details -for-cons u m er-ad\AceD 

3. Competition affairs (fenlfacts-and-advice/competilion-affairsD 

4. Press releases (len/current-issues/press-releasesD 

5. Contact information {len/contact-infonnationD 

6. Byying and selling C/enlfacts-and-advicelbuying-and-sellingD 

7. Decisions and publications (len/decisions-and-oublicationsD 

8. The consumer ombudsman (fen/about-usllhe-consumer-ombudsmanD 

9. Marketing and advertising (fenlfacts-and-advicelrnarketinq-and-adwrtisinqD 

1 o. Payment. bills and debt collection C/entracts-and-ad"llice/payment-bills-debt­

collectionD 

operatorD 

17.8.2015 
Tip of the week: If you are unable to pay a bill or debt. negotiate a 
payment arrangement C/en/current-issues/news/2015/lip-of-the-weekif-)Çu-are­

unable-to-pay-a-bill-or-debt-negoliate-a-payment-arrangemenU) 

! More (len/current-issueslnewsD 

The most popular keywords 

Annulment of a 

purchasesroadbandCarCom pl ai ntConsu mer ad vi ceDebit 

noteDebt col lect ionoefect Defective 

oroductDelayFiawHouslng stockHousing 

transactionlnvoiceLease agreementliability for 

defectsOnline shopPaymentRenovatlonRepairRight to 

retu rnscamTelephone Te lesa leswa rra nt v 

Our latest tweets 

Tanaan vieraanamme kohdennetun 
markkinoinnin toimialayhteisO ja 
edunvalvontaorganisaatio @asiakkuus. 

9.1812015 2:15 PM@kkv_uutiset 

Viikon vinkki: Myyjalta voi vaatia hyvitysta 
#takuu'ajan jalkeenkin #kuluttaja 
ow.ly!RRXbV ChttD:/It.co/3rZVB9UoA7l 

9fl/201511:08 AM@kkv_uutiset 

FCCA in Twitter <httDs:lltwitter.comlkkv uutisetl 




